


WHO WE ARE
Feroza Enterprises stands out as a leading housekeeping and
Integrated Facilities Management (IFM) company,
distinguished by our unwavering commitment to
understanding and meeting the specific needs of our business
partners. Our approach is built on delivering tailored, end-to-
end solutions covering housekeeping, janitorial, facility
operations, maintenance, and support services, backed by our
proven excellence as an FMS company and a strong track
record of professionalism, reliability, operational excellence,
and HSEQ standards. Our dedicated Fire & Electrical Specialists
further strengthen our commitment to workplace safety,
compliance, risk management, and service excellence.

We deeply value the opportunity to collaborate with esteemed
organizations, as we believe such partnerships create
meaningful, mutually beneficial outcomes. Our dedicated team
is ready to demonstrate the precision and quality of our
services, and we are confident that our commitment will
continually exceed your expectations.

This profile includes a concise overview of our company and a
list of our respected clients. We truly appreciate your time and
consideration. If you have any questions or feedback, please do
not hesitate to contact us. We look forward to the opportunity
to connect and explore potential collaboration.

For a more in depth introduction to our company, please visit
our website:

https://ferozaenterprises.com.pk/



N U S R A T  I S H A Q

CHIEF EXECUTIVE
OFFICER (CEO)

AN AIRPORT OPERATIONS SPECIALIST  WITH MORE THAN
THREE DECADES OF EXPERIENCE IN AIRPORT TERMINAL
OPERATIONS,  COORDINATION WITH ALL  THE STAKEHOLDER
AIRLINES,  GOVERNMENT AGENCIES ,  CONCESSIONAIRES,
SERVICE PROVIDERS,  TENANTS,  PASSENGERS HANDLING
ISSUES AND CRM.  MANAGED KARACHI  AND LAHORE
INTERNATIONAL AIRPORT OPERATIONS AS DUTY TERMINAL
MANAGER WITH A TEAM OF OPERATIONS AND FACIL ITATION
OFFICERS.  RESPONSIBLE FOR THE SOFT,  HARD,  MEP,  HVAC
SERVICES,  OF AIRPORT OPERATIONS,  ENSURING
COMPLIANCES TO INTERNATIONAL STANDARDS.  ACTIVELY
INVOLVED IN THE ORAT AND AIRPORT AUDITS BY LOCAL
AND INTERNATIONAL TEAMS.  HOLD A BACHELORS OF ARTS



M  Y A S I R  M E H M O O D

 MANAGING DIRECTOR
( NORTH ) 

A HOSPITALITY AND FACILITIES MANAGEMENT PROFESSIONAL WITH

MORE THAN 15 YEARS OF NATIONAL AND INTERNATIONAL EXPERIENCE IN

HOSPITALITY,  TOURISM,  AVIATION,  AND INTEGRATED FACILITY

MANAGEMENT.  WORKED IN MALAYSIA AND AUSTRALIA IN THE

HOSPITALITY INDUSTRY AND CONTRIBUTED TO THE PROMOTION AND

DEVELOPMENT OF TOURISM IN PUNJAB WHILE SERVING WITH THE

GOVERNMENT OF PUNJAB.  SERVED AS JOINT DIRECTOR AIRPORT

SERVICES AT THE PAKISTAN CIVIL  AVIATION AUTHORITY (PCAA) ,

MANAGING AIRPORT SERVICES AND OPERATIONAL EXCELLENCE ACROSS

THE COUNTRY,  INCLUDING SOFT AND HARD FACILITY SERVICES.

POSSESSES EXTENSIVE EXPERTISE IN HOSPITALITY OPERATIONS,

AIRPORT SERVICES,  FACILITY MANAGEMENT,  CUSTOMER EXPERIENCE,

STRATEGIC PLANNING,  REGULATORY COMPLIANCE,  AND OPERATIONAL

LEADERSHIP.  HOLDS AN MS IN INTERNATIONAL HOSPITALITY AND HOTEL

MANAGEMENT (AUSTRALIA) ,  AN MBA IN HUMAN RESOURCE MANAGEMENT

(PAKISTAN),  AND A BBA IN HOTEL MANAGEMENT (MALAYSIA) .



A S I F  A H M E D  

 EXECUTIVE DIRECTOR 

A SENIOR EXECUTIVE OF AVIATION INDUSTRY AND A FORMER

DIRECTOR OF CIVIL  AVIATION AUTHORITY OF PAKISTAN,

HAVING MANAGEMENT,  OPERATIONAL,  F INANCIAL AND

INFRASTRUCTURE PROJECTS DEVELOPMENT EXPERIENCE

AND EXPERTISE.  EXTENSIVE EXPOSURE IN OPERATIONAL,

STRATEGIC PLANNING AND EXECUTION OF INFRASTRUCTURE

PROJECTS,  F INANCING,  RETAIL  & COMMERCIAL

DEVELOPMENT,  LOCAL AND INTERNATIONAL AND PPP.  A

COMMERCIAL PILOT FAA-CAA WITH DEGREES,  MS AVIATION

MANAGEMENT & MBA FROM USA AND SECP CERTIFIED

DIRECTOR.



M  M A H M O O D  A L A M

 EXECUTIVE DIRECTOR
( ELECTRICAL ) 

A SENIOR POWER SECTOR EXECUTIVE WITH MORE THAN THREE

DECADES OF EXTENSIVE EXPERIENCE IN PAKISTAN’S POWER

DISTRIBUTION INDUSTRY,  HAVING SERVED IN WAPDA AND VARIOUS

DISCOS ACROSS THE COUNTRY.  POSSESSES COMPREHENSIVE

EXPERTISE IN POWER DISTRIBUTION,  GRID SYSTEM OPERATIONS

(132KV & 66KV) ,  DISTRIBUTION CONSTRUCTION,  METERING &

TESTING (M&T) ,  MONITORING,  SURVEILLANCE,  AND OPERATIONAL

INVESTIGATIONS.  PROGRESSED THROUGH KEY LEADERSHIP

POSITIONS FROM SUB DIVISIONAL OFFICER (SDO)  TO CHIEF

OPERATING OFFICER (COO),  SUCCESSFULLY LEADING NATIONWIDE

OPERATIONAL AND STRATEGIC INITIATIVES WHILE ENSURING

EFFICIENT AND RELIABLE POWER DISTRIBUTION SERVICES.

TRAINED AT AMERICAN ELECTRIC POWER ENERGY SERVICES INC. ,

USA,  AND RECOGNIZED WITH THE “BEST ENGINEER OF THE YEAR”

AWARD BY THE PRIME MINISTER OF PAKISTAN,  MIR ZAFARULLAH

KHAN JAMALI ,  FOR OUTSTANDING PROFESSIONAL CONTRIBUTIONS

TO THE POWER SECTOR.  HOLDS A B.SC.  IN ELECTRICAL

ENGINEERING (POWER)  AND AN EXECUTIVE MBA.A 



E N G R .  M  A R I F  K H A N

 EXECUTIVE DIRECTOR
( FIRE & SAFETY- HSEQ ) 

AN OPERATIONAL/AVIATION FIRE SAFETY EXPERT WHO AS SR

ADDITIONAL DIRECTOR FIRE SERVICES,  EXHIBITED RESPONSIBILITY,

ASSURANCE,  RESILIENCE,  RELIANCE AND AVAILABILITY OF RELIABLE

TRAINED AND FULLY EQUIPPED FIRE SERVICES /  F IREFIGHTERS AT ALL

THE AIRPORTS TO FACILITATE SUSTAINABLE AND SAFE AIRCRAFT

OPERATION.  BESIDES,  FIRE SAFETY GAP ANALYSIS OF TERMINAL

BUILDINGS,  FUEL FARMS,  CARGO AREAS,  TECHNICAL GROUND

SUPPORT AREAS,  MOTOR TRANSPORT AREAS,  MEDICAL CENTERS,

RESTAURANTS ETC WERE ALSO MANAGED AND MITIGATED WHERE

REQUIRED DURING SPAN OF 35 YEARS OF SERVICE.  DUE CONTINUED

AND DILIGENT EFFORTS SERVICEABILITY OF INSTALLED FIREFIGHTING,

FIRE SUPPRESSION AND FIRE PREVENTION SYSTEMS WERE ENSURED

24/7  NOT TO DISRUPT AIRCRAFT OPERATION AND SAFETY.

BEING MECH.  ENGR AND MS IN ENV SC.  AND THE TRAININGS AT

S'PORE,  UK,  USA,  CHINA,  CANADA ENABLED TO MANAGE A VISIONARY

AND INCISIVE LOOK INTO THE OPERATION,  REQUISITE TRAININGS,

INDUCTION OF LATEST FIRE SAFETY EQUIPMENT INTO SERVICE,

INTRODUCTION OF NEW DRILLS AND TESTING OF FIRE SAFETY

EQUIPMENT TO ENSURE OPERATIONAL RELIABILITY ENABLED CAA FIRE

SERVICES TO MEET ALL REGULATORY AND STATUTORY REQUIREMENTS.



Director  Operat ions of  Feroza Enterpr ises  with over  30 years

of  industry  experience,  operat ing s ince 1996.  Responsible

for  overseeing overal l  operat ions,  strategic  planning,  team

leadership,  c l ient  coordinat ion,  workforce management,

qual ity  control ,  and eff ic ient  execution of  faci l i ty

management services.  Expert ise  in  leading and developing

teams through strong commitment,  continuous efforts ,

hands-on management,  and effect ive coordinat ion,  ensuring

high standards of  service del ivery,  operat ional  eff ic iency,

safety,  and customer sat isfact ion.  Focused on bui lding

strong cl ient  relat ionships,  improving operat ional

performance,  and del iver ing rel iable,  professional ,  and cost-

effect ive faci l i ty  management solut ions across  diverse

projects .

A B I D  H U S S A I N

DIRECTOR OPERATIONS



Director IT

CEO

A B I D  H U S S A I N T A H A  S H O U K A T

D i r e c t o r  H R

M A H I N A  N U S R A T

D i r e c t o r  F i n a n c e

SENIOR LEADERSHIP

Director Operations

T A B I S H  S H O U K A T  





M O H A M M A D  T A H I R
S A L E E M

Manager Operations

Managing Director
(NORTH)

M O H A M M A D  B I L A L

M a n a g e r  A c c o u n t s  &

Admin

M U H A M M A D
S A R W A R

Project Manager

NORTH REGION

KEY PERSONNEL 
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Human Resource

Resource Allocation

As a facility management firm, we
utilize world-class equipment
including lifters, vacuums,
scrubbing, and floor washing
machines to ensure top-quality
service. Our janitorial cleaning
arsenal also features high-
pressure washers, carpet
extractors, and industrial steam
cleaners for comprehensive
cleanliness.

As a facility management firm, we
follow modern and efficient
operational methods to ensure
smooth and high-quality service
delivery. Our approach includes
planned scheduling, detailed
checklists, and regular inspections
for continuous improvement and
client satisfaction.

As a facility management firm, we take
pride in providing the best and highly
trained human resources, skilled in
delivering professional and efficient
services. Our team includes certified
supervisors, experienced janitors, and
specialized technicians to meet diverse
facility needs.

As a facility management firm, we ensure
smart and effective resource allocation
to maximize productivity and service
quality. Our system includes dedicated
teams, optimized equipment
deployment, and flexible support based
on client requirements.

Equipment01)

Operational Methods03)

02)

04)

MAJOR FACTOR



Feroza Enterprises is a fully compliant, quality-driven
organization committed to excellence, reliability, and
sustainable practices. With strong regulatory standing and
internationally recognized standards, we ensure
professionalism, safety, and consistent performance across
every project.

1)

3)

2)

4)

CERTIFICATIONS

5)

6)

Professional Tax Certificate

PESSI

SESSI

EOBI

GST

Pakistan Engineering Council 
( PEC )

7) ISO 9001 ( Quality Management System )

8) ISO 14001 ( Environmental Management System )

9) ISO 45001 ( Occupational Health & Safety Management )



MARKET SIZE

Feroza Enterprises is currently operating in multiple cities across Pakistan, serving
a wide and diverse market. With a dedicated team of 500+ members and strong
mobility nationwide, we are equipped to deliver reliable facility management
services wherever needed.

20+

ACTIVE
PROJECTS

500+

CURRENT EMPLOYEES

50+

SATISFIED CLIENTS



This reflects the strong values and training we instill in our team at
Feroza Enterprises. Our employee, Mr. Shan Haji, recently found
valuables including money and gadgets at Dolmen Mall Clifton
and ensured their safe return to the concerned parties. His honesty
and integrity were highly praised by the mall management, and
the COO personally appreciated and awarded him for this
commendable act.

EMPLOYEE HONESTY AWARD



Client Satisfaction

Relationship building

Ensuring cleanliness
and hygiene

Health and safety compliance

Environmental responsibility 

OUR PRIORITY

Office No 106, Al Fiza
Glass Tower , Gulshan-e
Iqbal Block 10, karachi

Office No 702 A , 7th Floor
, Al Hafeez Shopping Mall,
82-D/1, Main Boulevard
Gulberg III Lahore

REACH OUT TO US
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